[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBJ/IEHUE
ot 17 anpena 2018 r. N 457

OB YTBEPXXAEHUN ®OPMbI OBA3ATE/IbHOIO NYB/IMMHOIO OTYETA
BbICLLErO AI0O/TIKHOCTHOIO IMLA CYBbEKTA POCCUMCKOM
SEAEPALIUU (PYKOBOAUTENA BbICLLEFO UCNOJIHUTENIBHOIO OPTAHA
rOCYAAPCTBEHHOW BNIACTU CYBbEKTA POCCUMCKOW ®EAEPALLUN)

O PE3Y/IbTATAX HE3ABUCUMOWM OLEHKU KAYECTBA YC/I0BUIA OKA3AHUA
YCNYT OPFTAHU3AUUAMMU B CHOEPE KY/IbTYPbI, OXPAHbI 340POBbA,
OBPA30BAHUA, COLUAIBHOIO OBC/TYKUBAHUA, NPEACTABNIAEMOIO
B 3AKOHOOATE/IbHbIN (NPEACTABUTE/IbHbIN) OPTAH FTOCYAAPCTBEHHOM
B/IACTU CYBbEKTA POCCUMCKOWN ®ELEPALUN, U GOPMDbI NJIAHA
NO YCTPAHEHWUIO HEQOCTATKOB, BbIAB/IEHHbIX B XOAE HE3ABUCUMOW
OLIEHKM KAYECTBA YC/IOBUI OKA3AHUA YCNYT OPFTAHU3ALMAMM
B COEPE KYJ/IbTYPbIl, OXPAHbI 31J0POBbA, O6PA3SOBAHMUA,
COUUANBHOIO OBCNYXUBAHUA U ®EAEPA/IbHBIMW YYPEXAEHUAMM
MEAUNKO-COLMANBHOMN 3KCNEPTU3bI

MpasutenbcTBo Poccuitckon ®eaepaumm NoCTaHOBASET:
YTBEpPAUTb NpUNaraemble:

dopmy ob6asaTenbHOro NybAMYHOro oTyeTa BbICLIEro AO/IKHOCTHOMO Anua cybbekTa Poccuitickon
depepaunn (pyKoBoaAUTENA BbICILIETO WMCMNOJHUTENBHOTO OpraHa rocyaapcTBEHHOW BaacTU cybbeKTa
Poccuiickolt depepaumn) o pesynbTaTax HE3aBUCMMOW OLLEHKM KadyecTBa YCNOBWUIA OKasaHUA ycayr
opraHvsaumMamn B chepe KynbTypbl, OXpaHbl 340pOBbsA, 06Pa30BaHMUA, COLMANBHOTO OBC/NYKMBaHUS,
NpeAcTaBASEeMOro B 3aKOHOA4ATeNbHbIN (NpeAcTaBUTE/IbHbIN) OpraH rocyAapCTBEHHOM BAacTM cybbeKTa
Poccuitckoin Pepepaumnu;

dopmMy NnaHa No ycTpaHeHUIo HeLOCTAaTKOB, BbIBNIEHHbIX B XO4E HE3aBUCMMOM OLLEHKMU KayecTsa
YCNOBWIA OKasaHWA YCAyr opraHusaumamm B cdepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHus,
coLManbHOro o6cayunBaHna u deaepanbHbiMU YUPEKAEHUAMU MEAUKO-COLMANbHOM SKCNEePTU3bI.

MNpeacenatens NpasuTenbcTsa
Poccuiickoin Peagepaumu
O.MEABEJEB

YT1BepKaeHa

nocraHosneHuem [paBuTenbCTBa
Poccuitckoit ®epepaumm

ot 17 anpena 2018 r. N 457

®OPMA OBA3ATE/IbHOIO NMYB/IMYHOIO OTHETA
BbICLLErO ONKHOCTHOTIO /LA CYEBEKTA POCCUNCKOWN
SEAEPALMN (PYKOBOAUTENA BbICLLUEFO MCNONHUTE/IBHOTO OPTAHA
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FOCYJAPCTBEHHOW BNIACTM CYBBEKTA POCCUIMCKOM ®EAEPALINN)

O PE3Y/IbTATAX HE3ABUCMMOW OLIEHKM KAYECTBA YC/TOBUIA OKA3AHMA
YC/IYT OPTAHU3ALMAMM B COEPE KY/IbTYPbI, OXPAHbBI 3[JOPOBbS,
OBPA30BAHWA, COLIMANBHOTO OBC/Y}KUBAHWA, NPEACTABNAEMOIO
B 3AKOHO/ATE/IbHbIN (NPEACTABUTE/IbHbBIN) OPTAH FOCYAPCTBEHHOWM
B/TACTU CYBBEKTA POCCUINCKOWM ®EAEPALIUN

Obsga3aTesIbHEM NYyOJIMUHEIM OTUeT

(@.m.0. BHICWIETO HOOJDKHOCTHOTO JMLa CcyObekTa Poccumckom denmepaumm
(PyYKOBOOUTEJIA BHICIIET'O MCIIOJIHUTEJIBHOT'O Opr'aHa I'OCYHapCTBEHHOM BJIACTHU
cybrwekTa Poccurickon demepaumm)

O pe3yJbTaTax HE3aBMCMMOM OLEHKM KadecCcTBa YCJIOBMI OKaszaHMUS
YyCIIyT opraHmMs3auusaMu B cdhepe KyJIbTYphl, OXPaHbl 30OPOBbLH,
ofpas30BaHMA, COLMAJIBHOTO OOCIYyXMBaHMA, KOTOPEHE PaCIOJIOXEHE
Ha Tepputopumu cyoOwekTa Poccumckom demepauum <*>

c 20 r. mno 20 .
(oTUueTHHM IepMron)

1. HopmaTmBHEE IpaBOBEE AKTEL CyOBEKTOB Poccunickon demepauuu,
onpemesgnuMe NIPOBeIeHME HE3aBUCHMOM OLeHKM KadecTBa YCJIOBUM OKa3aHMUa yCiIayT
opraHuzauuaMmu B cdepe KyJIbTYpPB, OXpPaHbl 3O0POBbLS, OOpas30BaHMS, COLMAJIBHOTO
OOCIIyXUBaHUA (Dajnee COOTBETCTBEHHO - HesaBUCKMMAas OlleHKa KauecTBa,
opraHmM3aluMy COLUMAaJIbHOM COepr, OTpacCyiM COLMAaJIbHOM COepH) :

(BMILI:I HOPMATVBHBEIX IIPABOBEIX 4AKTOB, MX HAVMEHOBAHUMA U peKBMSMTbI)

2. MudpopMaLma o6 ofbmecTBEHHOM COBeTe (oBuecTBEeHHEIX COBeTax) o
IPOBEIESHMI0 HEe3aBMCHUMOM OLIEHKM KadecTBa:

(Bamaum M [IOJIHOMOUMS OOWECTBEHHOI'O coBeTa (0obmecTBEeHHEX COBETOB)

(rHQopMaumsa O cocTaBe OOMECTBEHHOTO coBeTa (OOlEeCTBEHHEIX COBETOB)
3. CBemenmusa o0 opraHmM3alUsax, OCYMECTBIALIMX cOop u obobumeHue MmHbOPMaLUM

O KauecTBe YCJOBUM OKa3aHMUA YyCJHyI OpraHM3alMaMM COLMAJIbHOM cdepel (nmajee -
OIepaToOpPH) :

(HaMMeHOBaHME oIepaTopa)

(HoMep TOCyIapCTBEHHOTO KOHTPakKTa (TroCylapCTBEHHEIX KOHTPAKTOB)
Ha NpOBEeNeHMe OIepaTopoM paboT, OKaz3aHMe YCayI N0 cOopy M OO00LeHMIO
nHpopMaluuM O KadeCTBe YCJIOBMM OKazaHMA YCJyTD OpTaHM3auusaMM COLMAJIbHOM
chepsl MO OTpAacJAM COLMaJIbHOM COepHl (NpM HaJIU4dUM)

(06bBeM QOMHAHCOBBIX CPENCTB, BHIOEJIEHHEIX Ha paboTy omnepaTopa,
IO OTpacJysaM COLUMAaJIbHOM CdepH)

4. VHbOopmaumsa o6 opTraHM3aLUMEX COLMaJIbHONM cdeprl, Iomjiexaunux He3aBUCUMOM
OlleHKe KauecTBa:

(obuee KOJIMUECTBO OPTaHM3aLUMM COLUMaAJIbHOM Ccdephl, OXBAUEHHBEIX HE3aBUCUMOMU
OLIEHKOM KaueCTBa B OTUETHOM Iepuole, U MX YyIeJIbHBIM BeC OT obumero umcia
opraHmM3aluuy coluMaJibHOM cdeprl, IOoIJIiexallMx He3aBUCUMOM OlleHKe KaudecTBa
(B mpolueHTax), IO CcydpekTy PoccuMckoym denmepalum
¥ IO OTpacJysaM COLMAaJIbHOM CdepH)

(mIaHMpPyeMBM OXBAT OpTaHM3alMi COLMAaJIbHOM CcOepe He3aBUCHMMOM OLIEHKOM
KadyecTBa Ha nepuon (romd), CJledylouMi 3a OTYETHEM)

(BHaueHMe nokaszaTesyia "Pe3ysbTaTe HE3aBUCUMOM OLIEHKM KauyeCTBa OKAa3aHUS
YCJIyT OpTaHM3aUMAMM COLUMaJIbHOM cdeprl", HNpenyCMOTPEHHOI'O IepeUYHeEM
nokasaTeney IOJg OLeHKM 5QPeKTMBHOCTM HOEeATEJIbHOCTM OPTAaHOB MCIOJIHUTEJIbHOM
BJIaCTU CyOBeKTOB Poccuickon demepaluy, YyTBEPXIESHHEIM YKas30M I[lpesuIeHTa
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Poccurickom ®enmepauuy oT 14 HosOpa 2017 rm. N 548 "O6 oueHke 5bbexTMBHOCTHU
OeAaTeJIbHOCTM OPIT'aHOB MCIIOJIHMTEJIbHOM BJIACTM CyOBEKTOB POCCHUMCKON
demepauun", no cybwexkTy Poccumckoym demepaumm M IO OTPaACIAM
coumasibHOM Ccdeph)

(HaMMeHOBaHMA OpTraHM3aLMM COoLUMalibHOM chepbl, HabpaBuMx HauMbOOJblee
KOJIMYeCTBO 0ajijioB, IO OTpacJysaM COLUMAaJIbHOM CcdepH, C yKaz3aHMEM
KoJIMUecTBa 0OaJiJjioB)

(HaMMeHOBaHMA OpTraHMB3alMM CcouMalibHOM chepbl, HabOpaBULMX HaMMeHbIIee
KOJIMUeCTBO OaJijIoB, IO OTPAacCJIaM COoUMajyibHOM cbeprH, C yka3aHUueM
KoJIMuecTBa 0aJjijioB)

5. PesynbTaThl HE3aBUCHUMOM OLEHKM KadecCcTBa YCJIOBUM OKa3aHusa YCJyT
OpraHM3auMsAMM COLMAJIBHOM Chep:

(OCHOBHEIE pPe3yJIbTaTh HE3aBMUCHMMOM OLEHKM KadecTBa, lIpelcTaBJIEHHBE
obmecTBEHHEIM COBeTOM (OOmeCTBeHHEIMM COBeTaMM)

(UMCJIEHHOCTD PECIOHIOEHTORB, Yy4YaCTBOBaBUIMX B aHKEeTMPOBaHUNM,
COLMOJIOTUUE CKUX onpocax)

(OCHOBHHe HeOgoCTaTKM, BEIABJIEHHBIE B XOoIOe IIPOBEIOEHUA HEe3aBUCUMOM OLL€HKMU
KauecTBa 10 OTpacJysaM COLUMAaJIbHOM COepH)

(npenjioxeHus OOMWECTBEHHOT'O COBeTa (OOWECTBEHHHX COBETOB) 10 YJIYUYLIEHUIO
OeATEeJIbHOCTU OpTaHM3aUuMuM COLMAJIbHOM COEepE)
6. MepH 110 COBEpPUEHCTBOBAHMUI HOEeATEJIbLHOCTM OpTaHM3alLMuM COLUMAaJIbLHOM Cchepr,
IPMHMMaEMbBle MO pesyJibTaTaM He3aBMCUMOM OLEHKM KadeCTBa:

(rHpopMaumsa 00 yTBEPXIEHUM PYKOBOAMTEJIAMM OPTaHOB MCIOJIHUTEJIBHOM BJIACTU
cyOBpekTOB Poccumckony demepaummu MM OPIaHOB MECTHOI'O CaMOyNpaBJIeHUS
IIJIaHOB IO YCTPAaHEHMI0 HeIOOCTAaTKOB, BHABJIEHHEIX B XOIe HEe3aBMCHMMOM OLEHKM
KadecTBa, a Takxe 00 MHBIX NPOBEIEHHBEIX MePONPMATUAX)

(opraHmM3auusa KOHTPOJISA 3a BHIIOJHEHMEM YTBEPXIEHHBEIX IIJIAHOB IO YyCTPaHEHUIO
HEeIOOCTaTKOB, BHIABJIEHHEIX B XOIEe HE3aBMCHMMOM OLIEHKM KadeCTBa,
M NPUHATHX PEUeHUN)

(HpMHHTbIe IIooWpPMTEeJIbHBEIE MEPHBl M IOVMCHUIIJIMHAPHBIE B3BICKaAHMA B OTHOIEHUM
pyKOBOIU/ITeJ'IeIZ COOTBETCTBYIINX OpI‘aHVISaLU/HZ Iy gpyrmnx YyIOJIHOMOUYWEHHBIX J'H/ILL)

(DOMOJIHMTEJIbHEIE MEPEH! IO YJIYYIEeHMI0 KadeCTBa yCJIOBMM OKa3aHMsa yCIyT
(mpy HeOoOXOIMMOCTM)
7. VHQoOpMalUMOHHO-Pa3bBACHUTEJIbHAA paboTa CpenM HacCeJIeHUSd

(cBemeHMAa O MEPONPUATMAX NO MHQOPMUPOBAHMIO I'PaxiaH O BO3MOXHOCTMU
X y4dacTus B NPOBEIEHMM HE3aBMCHUMMOM OLIEHKM KadecTBa)

(cBemeHMsa o HomnyuapusaluMM OPMLMAJIBHOT'O cauTa OJjd pas3MelleHMs MHOopMaLuUM
O I'OCYOapCTBEHHBIX M MYyHMLMIIAJIbHBIX YUYPeXIeHUAX
B MHQOPMaLMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pas3MemanTcad MHPOpMaLMsa O pesyJibTaTax HEe3aBMCHUMMOM OLEHKM KadeCcTBa,
a TakKXe OT3HBHE I'paxlIaH O KadeCTBe YCHIyT, NPeNOoCTaBJISeMHX OpITaHM3alMsaMU
coumasibHOM Ccdeps!)

(cBemeHMsa O HNPOBOIMMOM paboTe NO YCTPAHEHMIO BHIABJIEHHHX B pesyJbTaTe
HEe3aBMUCHMOM OLI€HKM KadeCTBa HEOOCTaTKOB M MHOOPMUMPOBAHUM I'PaxIaH
O NPMHATEIX Mepax)

Briclmlee OOJDKHOCTHOE JIMILIO
cydpekTa Poccumickon demepalum
(pyKOBOHMTeHb BEICIIET'O
MCIIOJIHUTEJIBHOTO OpTaHa
TOCYyIapCTBEHHOM BJIACTU CyOBEeKTa




Poccurickom denmepauum) (momnmce) (b.m.0.)

maTa

<*> OTyeT cofep:KUT MHOOPMALMIO O pe3y/bTaTax HEe3aBUCMMOM OLEHKM KayecTBa YC/0BWIA
OKa3aHMWA ycayr opraHusauusammn B chepe KyabTypbl, OXpPaHbl 340p0BbA, 06pasoBaHUA, COLMANBHOIO
06CNYKMBAHUA, KOTOpPble pPacno/ioXKeHbl Ha TeppuTopun cybbekTa Poccuiickonn ®deaepaumuy,
yypeauTensamm KoTopbix ABAAOTCA CybbeKT Poccuiickon degepaumm u myHMUmMnanbHble 06pa3oBaHun
cybbekTa Poccuitckoit Pegepaumn.

YT1BepKaeHa

nocraHosneHuem paBuTenbCcTBa
Poccuitckoin ®epepaumm

ot 17 anpena 2018 r. N 457

®OPMA TJIAHA
MO YCTPAHEHWIO HEQOCTATKOB, BbIIB/IEHHbIX B XOAE HE3ABUCMMOWM
OLEHKM KAYECTBA YC/IOBUM OKA3AHUA YCNYT OPTAHU3ALMAMMU
B COEPE KY/IbTYPbI, OXPAHbI 340POBbA, OEPA3OBAHNA,
COUMATIBHOIO OBC/IYHKUBAHNA N ®EAEPASIBHBIMW YYPEXKAEHNAMMW
MEAMKO-COLMAJIbHOM 3KCNEPTU3bI

YTBEPXIAO

(b.m.0. pyxopomurensa denmepalibHOI'O
opraHa WMCIIOJIHUTEJIbHOM BJIACTU
(YIIOJIHOMOUYEHHOT'O MM JMla) ,

WY PYKOBOIUTEJIS OpIraHa
VICIIOJIHUTEJIbHOM BJIAaCTU CyDBeKTa
Poccurickon demepauun,

WM PYKOBOIUTEJIS OpIraHa

MECTHOT'O CaMOYyIIpPaBJIEHUS)

(mommmce)

(mnara)

I1IJIAH
IO YyCTPaHEeHMI HeIOCTATKOB, BLHIABJIEHHHX B XOIE
HEe3aBUCUMOM OIlLI€HKM KauecTBa YCJOBUM OKasaHua ycayr <1>

(HaMMeHOBAaHME OpTaHM3alMM)

Ha 20 rom
HepocraTtku, HanmeHoBaHue MnaHoB | OTBETCTBEHH CeeaeHus o xoae
BbIiIB/IEHHbIE B MeponpuUATUA No biVi biVi peanusauuu
xone YCTPaHEHUIO HEIOCTATKOB, CPOK | UCNONHUTEND MmeponpuaTmna <2>
He3aBUCUMOW BbISIB/IEHHbIX B XO4€ peanus | (c ykasaHunem
OLIeHKM KayecTBa HEe3aBMCUMOWM OLEHKM aumm dbammnuy, | PEANN30BaHH dakTnue




ycnosmﬁ Ka4vyecTBa ycnosmﬁ OKa3aHuAa | meponp MMEHMN, blé mepbl NO CKUM
OKa3saHwuAa ycnyr ycnyr opraHmsaumeﬁ nAaTnA oT4yecTBa U YCTPaHEHUIO CpOK
Opl'aHM3aLI,MEI7I ,CI,OII)KHOCTM) BbIAB/IEHHbIX | p€asin3a
HeAOoCTaTKOB (7

I. OTKPbITOCTb M AOCTYMHOCTb MHGOPMALLMM 06 OpraHM3aLMK Uam o pesepanbHOM yUYpekaeHUn
MeAMKO-CcoLManbHOM 3KCNepTusbl

[I. KompopTHOCTb yCnoBMiA NpeaocTaBAeHMA YCAYT

. JocTynHOCTb yCnyr ana NHBAanMaoB

IV. lo6porKenaTenbHOCTb, BEXAMBOCTb PAaOOTHUKOB OpraHu3aumm nan deaepanbHOro yuperkaeHumsn
MeANKO-COLMAIbHOM SKCNEepPTU3bI

V. YaoBneTBOPEHHOCTb YC/IOBUAMM OKa3aHUA yCnyr

<1> Pasgenbl nnaHa ¢GOPMUPYIOTCA B COOTBETCTBMM C KPUTEPUAMM HE3aBUCMMOW OUEHKM
KauyecTBa, yCTaHOBAEHHbIMM 3aKoHOM Poccuitickoin Pepepaunn "OcHoBbl 3aKoOHOAAaTeNbCTBA Poccminckoit
depepaunn o KynbType", begepanbHbiMmM 3akoHamu 'O coumanbHOM 3alumMTe MHBANMA0B B Poccuiickoi
depepaunn', "O6 ocHoBax oxpaHbl 340POBbA rpaxaaH B Poccuitickont Pepepaunn”, "O6 obpasoBaHumM B
Poccuitickoit  depepaummn”, "O6 ocHoBax couuanbHOro ob6cCAyKMBaHWA rpaxagaH B Poccuitckol
depepaunn’.

<2> [pada "CeeneHunA 0 xoae peanunsaumm meponpuatTva" 3anosiHAeTca Ha oduLManbHOM caitTe
ONA  pasMelleHua  UHPOPMaUMM O  TOCYZAPCTBEHHbBIX W MYHMUMNANbHbIX  YUYPEKAEHMAX B
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".
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